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GENERAL INFORMATION NUMBERS

Commissioner's Response Unit: (631) 854-9935 /9936

During normal working hours, callers can obtain information on Social Services programs or request
intervention regarding their own application or active case.

Emergency Services: (631) 854-9100

Handles all emergencies throughout the County at night, on weekends, and holidays. The unit
typically responds to the following emergencies: child protective referrals (sex abuse, physical abuse,
neglect, abandonment, etc.), energy and utility problems, adult protective crises, housing needs.

Fair Hearings: 1 (800) 342-3334

A Fair Hearing is an administrative appeal process conducted before a New York State Administrative
Law Judge and is used most often when individuals believe their case was improperly denied, closed,
or their benefits were incorrectly calculated or reduced. Upon receipt of an official “Notice of Intent”
specifying the action the agency intends to take, an applicant/recipient or her/his authorized
representative can request a Fair Hearing by calling

1 (800) 342-3334. Everyone is encouraged to request a conference with a supervisor before seeking
a Fair Hearing. The “Notice of Intent” contains the telephone number to call for such a conference.

Welfare Fraud Hotline: (631) 854-9815 or 854-9807
To report welfare fraud, contact the Special Investigations Unit's hotline or refer to the website at:
http://suffolkcountyny.gov/Home/Departments/SocialServices/ReportWelfareFraud.aspx

Burials: (631) 854-9856

If there are no funds available from private resources, the Department of Social Services covers basic
burial costs for Temporary Assistance recipients, stillborn infants or any other person found dead in
the County who is not under the jurisdiction of another social services district. Approval prior to
finalization with Funeral Home is required.

Assets and Resources: (631) 854-9858
Former and current clients can obtain pay-off figures for liens that were taken on their homes when
they were receiving Temporary Assistance.



http://suffolkcountyny.gov/Home/Departments/SocialServices/ReportWelfareFraud.aspx

TEMPORARY ASSISTANCE AND SNAP BENEFITS

Suffolk County Department of Social Services (DSS) provides monthly Temporary Assistance (TA) to
eligible individuals or families as well as programs for one time emergency needs. The SNAP Benefit
Program (formerly known as Food Stamps) can help low income households purchase food items.
Applications for these programs can be obtained at one of the DSS Centers (see below) Monday —
Friday from 8:00am till 3:00pm. Since the centers serve different Zip Codes, see page 14 in this
guide for the office serving your area. For information call:

Coram Center: (631) 854-2300 FAX (631) 854-2123
Riverhead Center:  (631) 852-3500 FAX (631) 852-3505
Smithtown Center: (631) 853-8714 FAX (631) 853-8842
South West Center: (631) 854-6600 FAX (631) 854-6672
South West Center TA Recertification:  (631) 854-6635

Suffolk Works Employment Program
The Suffolk Works Employment Program (SWEP) helps Temporary Assistance applicants and
recipients obtain the skills they need to find employment. Once employed or in an approved SWEP
activity, such as job search, work experience, vocational education, or training, families can receive
help with child care and other employment related expenses.
e |f you want more information about the Suffolk Works Employment Program or want to register
for the program, please call (631) 853-3664.

CHILD CARE BENEFITS: (631) 854-3349

The department provides assistance to eligible families seeking child care for children between the
ages of 6 weeks through 12 years. Families must meet income and program guidelines to receive this
service. Child care may be provided to enable parents to work, attend eligible educational/training
programs, mental health or substance abuse treatment; provide child care due to parental illness or
incapacity, or as part of a child protective or preventive case service plan. Care may be provided in
licensed day care centers, before and after school programs, family day care homes, registered
family day care homes, and informal child care settings.

Please note effective July 2™ 2012 the Department will:

Continue accepting new applications for NTA Child Care services for working families; however due
to state funding limitations, approvals will be limited to guaranteed populations as listed below:

» Families who have applied for or are in receipt of temporary assistance when such services are
needed for a child under 13 years of age in order to enable the child's custodial parent or caretaker
relative to participate in activities required by a social services official including orientation,
assessment, or work activities as defined in 18 NYCRR Part 385;

» Families who are in receipt of temporary assistance (TA) when such services are needed for a child
under 13 years of age in order to enable the child’s parent or caretaker relative to engage in work as
defined by the social services district.

* Applicants for or recipients of temporary assistance who are employed and would otherwise be
financially eligible for temporary assistance benefits that choose to receive child care subsidies for a
child under 13 years of age in lieu of temporary assistance benefits for such period of time as the
applicants/recipients continue to be financially eligible for temporary assistance;



» Families transitioning from temporary assistance whose TA cases have been closed or who
voluntarily close their TA case, and who are no longer financially eligible for TA due to an increase in
earned income or child support. The family must include an eligible child under the age of 13 who
needs child care in order for the parent to be engaged in work, and the family’s gross income must be
at or below 200% of the State Income Standard. For transitional child care, the eligibility period
begins with the first month in which a family becomes ineligible for TA or “child care in lieu of TA” and
is limited to 12 months in duration.

HOUSING SERVICES

Persons who are homeless should apply for assistance at the Social Services Center that serves their
Zip Code (See Page 14 Zip Code List). Persons who currently have housing and are in danger of
becoming homeless should contact the Homelessness Prevention Unit at (631) 854-9512. Persons
who are homeless and in need of emergency housing at night, weekends or holidays, should call
Emergency Services at (631) 854-9100.

EMERGENCY ENERGY & UTILITY ASSISTANCE

In the event of an energy emergency (no heat/no electricity), persons not receiving temporary
assistance may be eligible for help at an Emergency Energy & Utility Site. Please see the
Emergency Energy & Utility Zip Code Listing on page 15 for the office serving your area. (Temporary
Assistance recipients with energy emergencies should call their Undercare Team.) For application
information call the Emergency Energy & Utility Site that serves your area:

Riverhead: (631) 852-3631 FAX (631) 852-3644
South West: (631) 854-6684/1865 FAX (631) 854-6686
*Smithtown: (631) 854-8847 FAX (631) 853-8892

*Please note that the MacArthur site will no longer accept HEAP and energy assistance applications
effective 10/1/2012. Smithtown DSS will now accept HEAP and energy assistance applications for
that catchment area. The Smithtown DSS center is located at 200 Wireless Blvd. Hauppauge.

EMERGENCY SERVICES: (631) 854-9100
For emergencies (no heat) nights or weekend.

HEAP HOTLINE: (631) 853-8825
For information about HEAP (Home Energy Assistance Program) benefits to help with energy costs
when there is not an emergency. http://otda.ny.gov/programs/heap/

IF LANDLORD IS NOT PROVIDING HEAT When heat is the landlord's responsibility but is not being
provided, call the Suffolk County Department of Health at (631) 852-5841 or (East End) (631) 852-
5900.



http://otda.ny.gov/programs/heap/

CHANGES TO THE MEDICAID AND HEALTH INSURANCE PROGRAMS
UNDER THE AFFORDABLE CARE ACT (NEW YORK STATE OF HEALTH)

There have been significant changes to the way individuals and families apply for and receive health insurance
in New York State. A number of key provisions of the Affordable Care Act went into effect in 2014.

Effective January 1, 2014:

e Most families and individuals must apply for health insurance (including Medicaid) through the New
York State of Health (the New York Health Exchange) program, either online, by telephone, or in-
person through a Navigator or Certified Application Counselor. Navigators and Certified
Application Counselors are listed below. You can go online at www.nystateofhealth.ny.gov or call 1-
855-355-5777 for additional information.

¢ Clients applying for Medicaid who are disabled, aged or blind must still complete an application
and send it to the Suffolk County Department of Social Services as explained below under the
MEDICAL ASSISTANCE/HEALTH INSURANCE section.

e The Family Health Plus program will be phased out in 2014 and no new enrollees will be accepted
effective January 1, 2014. Persons currently receiving Family Health Plus will be transferred into the
expanded Medicaid program, or, if not eligible for Medicaid, referred to the New York Health Exchange
to choose a plan and apply for subsidies (assistance with premium costs).

MEDICAL ASSISTANCE/HEALTH INSURANCE

Medicaid provides payment for essential medical services for eligible Suffolk County residents through a
variety of programs including traditional Medicaid, Prenatal Care Assistance Program, Medicaid Cancer
Treatment Program, COBRA Health Insurance Program, AIDS Health Insurance Program, Family Planning
Benefits Program and the Medicaid Buy-In Program for Working Persons with Disabilities. Services covered
may include inpatient and outpatient hospital care, physician services, skilled nursing care, laboratory and X-
ray services, early and periodic screening of children, home health care services, transportation services and
prescription drugs.

Effective January 1, 2014, most families and individuals must apply for health insurance, including Medicaid,
through the New York State of Health program (also called the Health Exchange), either online, by telephone
or in-person through a Navigator or Certified Application Counselor. You can apply in the following ways:

Online at www.nystateofhealth.ny.gov e By Telephone: 1-855-355-5777

In person through one of the following Navigator agencies:

¢ Nassau/Suffolk Hospital Council (631) 656-9783

e Community Health Advocates (888) 614-5400
e Public Health Solutions (646) 632-5986
e In person at the following DSS sites where Certified Application Counselors are available to assist
consumers:
¢ Riverhead DSS e Smithtown DSS
893 East Main Street 200 Wireless Blvd.
Riverhead, NY 11901 Hauppauge, NY 11788
(631) 852-3710 (631) 853-8730
Hours: 8:00am — 3:00 pm Hours: 8:00pm — 3:00pm


http://www.nystateofhealth.ny.gov/

If you are 65 or older or disabled you cannot apply through the New York State of Health. You must complete a
Medicaid application and bring or mail it to the appropriate address below:

e Smithtown DSS Center (Medicaid WEST)

In Person:
By Mail: Medicaid Eligibility
Medicaid Eligibility 200 Wireless Blvd.
P.O. Box 18100 Hauppauge, NY 11788
Hauppauge, NY 11788 (631) 853-8730

Hours: 8:00am — 3:00 pm

¢ Riverhead DSS Center (Medicaid EAST)
By Mail and In Person:
Medicaid Eligibility
893 East Main Street
Riverhead, NY 11901
(631) 852-3710
Hours: 8:00am — 3:00pm

For the Family Planning Benefits Program you should contact the following agencies for an immediate
decision or send your application to the local Department of Social Services centers listed above:

e Planned Parenthood — Hudson Peconic e Planned Parenthood — Nassau County
(631) 475-5705 1(516) 750-2500

For the Medicaid Cancer Treatment Program, you may only apply at the following agency:

¢ Women'’s Health Partnership of Suffolk County
(631) 548-6320

PERSONS WITH AN ONGOING MEDICAID ONLY CASE

Persons who already have an open Medicaid (not Chronic Care) case can call the appropriate Undercare unit
with any questions:

¢ Riverhead Center Undercare Unit (Medicaid East) (631) 852-3570

¢ Smithtown Center Undercare Unit (Medicaid West)-based on last name
o (A-L) - (631) 854-0555
o (M-2)- (631) 853-8408

MEDICAID FOR PERSONS REQUIRING CARE IN A NURSING HOME

Persons who require skilled Nursing Home care or intermediate care in an institution can call (631) 854-5866
between 8:00am and 4:00pm to request an application. Completed applications can be mailed or brought to:

By Mail: In Person:

Suffolk County Department of Social 3085 Veterans Memorial Highway
Services Ronkonkoma, NY 11779

Chronic Care Eligibility Unit 8:00am to 4:00pm Monday — Friday

P.O. Box 18100
Hauppauge, NY 11788

An interview is no longer required when you apply for Medicaid.
You can request a conference to discuss your application.
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MEDICAID HOME CARE

Individuals with both Medicare and Medicaid, who are 21 years of age or older and seeking information on
various Medicaid home care programs should call New York Medicaid Choice at: 1 (888)-401-MLTC (6582)
Other individuals not enrolled in Medicaid Managed Care seeking information regarding non-institutional care
such as personal care aide services should call the Home Care Intake Unit at: (631) 854-9585.

e Consumer Directed Personal Assistance e Long Term Home Health Care Program
Program (CDPAP) (631) 854-9585 (631) 854-9834
e Personal Care Services (631) 854-9585 e Private Duty Nursing Services

call NYS Dept. of Health
1(518) 474-8161 or 1(800) 342-3005

MEDICAID TRANSPORTATION: 1 (866) 952-1564

Persons with an active case and medical need and with no means of transportation may get help with
transportation to and from health care providers (doctor, clinic, hospital, etc.). All non-emergency trips require
prior approval. Call 1 (866) 952-1564 for more information. Medicaid recipients who provide their own
transport, either by private vehicle or temporary transportation, should call 1 (866) 952-1564 for information on
reimbursement. Persons enrolled in the Affinity, Fidelis, Healthfirst or United Healthcare Managed Care plans
must call their plan to receive help with transportation.

MA/SSI and MA/OVERAGE:

SSi recipients needing Medicaid information should call (631) 853-8926. Persons with questions regarding
their current Medicaid overage please call (631) 854-5879.

MANAGED CARE: 1 (800) 505-5678

Most persons receiving Family Assistance, Safety Net, and Medicaid Only are required to choose a Managed
Care Plan to receive most of their health benefits. There are six managed care plans to choose from in Suffolk
County. Each member has his/her own physician, pediatrician or OB/GYN, who will coordinate all their health
needs. Call New York Medicaid CHOICE at 1 (800) 505-5678 to receive information or to enroll in a plan.

MEDICAID PROVIDER REFERRAL SERVICES: 1 (800) 541-2831

Persons with a Medicaid card can call 1 (800) 541-2831 to find out the names of primary care physicians and
specialists who accept Medicaid.

CHANGES TO YOUR CASE INFORMATION

Remember to advise all of your case workers of any changes to your case information. Changes reported to
the Health Exchanges will not be shared with the local Departments of Social Services. These changes can
include adding or removing a household member, changes to income or address, etc. Therefore, if you have a
case with the Exchange and a SNAP or HEAP case, it is your responsibility to report the changes to all of the
programs from which you receive assistance.



CHILD SUPPORT ENFORCEMENT/PATERNITY ESTABLISHMENT

The Child Support Enforcement Bureau (CSEB) locates absent parents, for child support purposes,
establishes legal paternity for children born outside marriage, establishes/enforces child support
orders and monitors collection and disbursement of child support payments. Temporary Assistance
recipients are automatically referred to CSEB by their TA worker. All others in need of services apply
through CSEB Intake.

Frequently asked questions are answered on the Social Services area of the Suffolk County home

page:
www.suffolkcountyny.gov/Departments/SocialServices/ChildSupport EnforcementBureau/FAQ.aspx.

General information is also available on the website of the New York State Division of Child Support
Enforcement at: www.newyorkchildsupport.com.

CSEB offices are located at 3455 Veterans Memorial Highway, Ronkonkoma, 1.3 miles west of Long
Island MacArthur Airport, between Ocean Avenue and Alexander Boulevard. Office hours are
8:15am - 4:00pm for those with open CSEB cases. For those wishing to establish a CSEB case,
Intake hours are 8:15am - 2:30pm. All “walk-ins” will be seen on a first come — first served basis
every day except Wednesday.

Wednesday is reserved for previously scheduled appointments only. Those arriving without a prior
appointment on a Wednesday cannot be served.

New Intake for Custodial Parents Not on Temporary Assistance: (631) 854-3183 or call 1-888-
208-4485 or write to:

Child Support Enforcement Bureau-Intake Unit
P.O. Box 18030
Hauppauge, NY 11788-8830

All Other Child Support Questions: 1-888-208-4485

Teletypewriter (TTY): 1-866-875-9975

Video Relay Service (VRS): VRS information is available at:

http://www.fcc.gov/cgb/dro/trs _providers.html

This is an interactive information line for all parties with direct access to representatives at the NYS
Child Support Help Line, from 8:30am through 7:00pm, Monday-Friday.

Clients (whether custodial or non-custodial parents) may also contact CSEB by fax at (631) 854-3267
or by mail to:

Child Support Enforcement Bureau

P.O. Box 18030

Hauppauge, NY 11788-8830

ON-LINE PAYMENT INFORMATION: www.newyorkchildsupport.com

This site has case specific information for both custodial and non-custodial parents if they have their
PIN numbers.


http://www.suffolkcountyny.gov/Departments/SocialServices/ChildSupport%20EnforcementBureau/FAQ.aspx.
file://DSSSQLProd/Database/Website_Files/Internet/PDF/Directory%20for%20Public%20Assistance/DFPAEnglish/www.newyorkchildsupport.com
http://www.fcc.gov/cgb/dro/trs_providers.html
https://www.childsupport.ny.gov/dcse/home.html

CHILD SUPPORT INFORMATION AND PAYMENT LINE:

(24 hours/7 days a week) 1 (800) 846-0773

A touch-tone phone is needed to receive recorded general information about the NYS CSEB
Program. Specific case information (e.g. payments) is available for custodial parents. Individuals
need their PIN number and their Social Security number to get this information. Best calling hours are
7pm to 7am. Callers can receive information in English or Spanish.

PROBATION DEPARTMENT INTAKE UNIT:
(631)853-4246 (WESTERN Suffolk residents) or (631)852-1939 (eastern Suffolk residents)

Persons not receiving Temporary Assistance who do not want their order of support payable through
the CSEB Support Collection Unit should first contact the Probation Department Intake Unit by
telephone to insure that they go to the correct Probation Intake Unit office based on their residence.

Probation Department - Intake Unit — 3" floor
Cohalan Court Complex, District Court Building
400 Carlton Avenue

Central Islip, New York 11722

Non Custodial Parents with court orders that are payable through CSEB who want to file a petition
to modify their child support orders also do so through the Probation Intake Unit and they also
should call first to insure they are going to the correct Probation Intake Unit office.

OTHER SERVICES

Child Protective Services: 1 (800) 342-3720

Suffolk County Department of Social Services Child Protective Services Bureau investigates reports
of alleged child abuse and/or maltreatment made to the New York State Central Register at the toll
free hotline number listed above. In all cases, calls will remain confidential. The Bureau provides,
and coordinates the provision of, child protective and rehabilitative services to the child and the
family.

Adult Protective Services: (631) 854-3195, 3196, 3197

Provides services for persons over 18 who are physically or mentally impaired and who are in a
situation where they are harmed or threatened with harm by the actions of themselves or others.
Potential clients have unmet needs for such essential items as food, clothing, shelter, and medical
care and have no one able or willing to help. Adults in need of protective services may include the
frail elderly, the mentally disabled, the mentally retarded and developmentally disabled, the seriously
ill, the physically disabled, and alcohol and substance abusers. Any concerned person or Agency
may make an anonymous and confidential call.

Child Preventive Services: (631) 854-9359

Provides counseling services to assist families in staying together when a child is at risk of entering
foster care and/or to hasten the return home of children in foster care. May include referrals for
supportive services, such as Day Care (Income guidelines may apply).
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Safe Haven Program: Hotline 1-866-TLC-BABY -1 (866) 852-2229

In order to develop an alternative to mothers abandoning their newborn babies without ensuring their
safety, New York State Law now allows for women with newborn babies to give them up within five
days of birth with complete confidentiality and without having to identify themselves. In Suffolk we
have taken the initiative to designate most hospitals in the county as “Safe Havens” to receive these
newborns. Callers can remain anonymous, are invited to provide medical information about the infant
(although it is not required), and, if the baby has not been harmed or neglected, the mother is safe
from criminal prosecution.

Foster Care Services: (631) 854-9359

Places children who are in the custody of the Commissioner of Social Services (either through
voluntary surrender or court order) in family foster homes, group homes, or licensed child care
institutions. Room and board, clothing, medical care, and other special needs are supplied by this
service.

Adoption Services: (631) 853-KIDS (If wishing to adopt)

Arranges for placement of children who are legally free for adoption, and are in the guardianship of
the Commissioner of Social Services, in appropriate adoptive homes. Supervises the placement until
the legalization of the adoption by the court.

Resource Development: (631) 854-9460 or 853-KIDS

Recruits and develops foster home resources. Receives applications from potential foster parents,
handles required clearances through the State Central Register and Division of Criminal Justice
Services, conducts home studies, makes recommendations on appropriateness of applicants for the
foster care program, and provides intensive training of foster parents. All placements of children in
foster care are facilitated by the Placement Desk Worker assigned to Resource Development.
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SUFFOLK COUNTY EXECUTIVE

DEPARTMENT OF SOCIAL SERVICES

EASTERN SUFFOLK MEDICAID

it

STEVEN BELLONE

ZIP CODE LIST

893 East Main Street - Millbrook Office Campus

Riverhead, New York 11901

New Applications (631) 852-3710

WESTERN SUFFOLK MEDICAID

11930 Amagansett 11949
11931 Aquebogue 11950
11933 Baiting Hollow/Calverton 11951
11713 Bellport 11952
11932 Bridgehampton 11953
11719 Brookhaven 11954
11934 Center Moriches 11955
11935 Cutchogue 11956
11728 Davis Park 11957
11937 East Hampton 11958
11939 East Marion 11959
11940 East Moriches 11960
11942 East Quogue 11961
11941 Eastport 11901
06390 Fishers Island 11778
11944 Greenport 11963
11946 Hampton Bays 11932
11947 Jamesport 11733
11948 Laurel 11964
Street Address

200 Wireless Boulevard
Hauppauge, New York 11788-8900

11701 Amityville
11702 Babylon
11706 Bay Shore
11705 Bayport
11715 Blue Point
11716 Bohemia
11717 Brentwood
11718 Brightwaters
11720 Centereach
11721 Centerport
11722 Central Islip

11724 Cold Spring Harbor

11725 Commack
11726 Copiague
11727 Coram

11729 Deer Park
11730 East Islip
11731 East Northport
11734 Fair Harbor

New Application (631) 853-8730

Manorville
Mastic
Mastic Beach
Mattituck
Middle Island
Montauk
Moriches
New Suffolk
Orient
Peconic
Quogue
Remsenburg
Ridge
Riverhead
Rocky Point
Sag Harbor
Sagaponack
Setauket
Shelter Island

JOHN F, O’NEILL
COMMISSIONER

Open Cases (631) 852-3570

11965 Shelter Island Heights

11967
11786
11789

Shirley
Shoreham
Sound Beach

11970 South Jamesport
11968 Southampton

11971
11972

Southold
Speonk

11790 Stony Brook

11794
11973

Stony Brook University
Upton

11792 Wading River

11975 Wainscott

11976 Water Mill

11977 Westhampton
11978 Westhampton Beach
11980 Yaphank

Mailing Address
P.O. Box 18100

Hauppauge, NY 11788-8900

Open Cases (631) 854-0555 (for A-L) and (631) 853-8408 (for M-2)

11735
11738
11739
11740
11788
11741
11742
11743
11746
11749
11751
11752
11754
11755
11757
11763
11747
11764
11766

Farmingdale
Farmingville
Great River
Greenlawn
Hauppauge
Holbrook
Holtsville
Huntington
Huntington Station
Islandia

Islip

Islip Terrace
Kings Park
Lake Grove
Lindenhurst
Medford
Melville
Miller Place
Mount Sinai
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11767
11703
11768
11769
11770
11772
11777
11776
11779
11780
11782
11784
11787
11704
11795
11796
11798
11798

Nesconset

North Babylon
Northport
Oakdale

Ocean Beach
Patchogue

Port Jefferson
Port Jefferson Station
Ronkonkoma
Saint James
Sayville

Selden
Smithtown

West Babylon
West Islip

West Sayville
Wheatley Heights
Wyandanch



CENTER ZIP CODE ALIGNMENT
TEMPORARY ASSISTANCE AND SNAP (TA/SNAP) CASES

CORAM CENTER

SMITHTOWN CENTER

RIVERHEAD CENTER

80 Middle Country Road, Coram, NY

11727 200 Wireless Blvd, Hauppauge, NY 11788 893 E. Main St., Riverhead, NY 11901
Telephone: 854-2300 Telephone: 853-8714 Telephone: 852-3500
FAX (631) 854-2123 FAX (631) 853-8842 FAX (631) 852-3505
11713 Bellport 11705 Bayport 11930 Amagansett
11715 Blue Point 11716 Bohemia 11931 Aquebogue
11719 Brookhaven 11720 Centereach 11932 Bridgehampton
11727 Coram 11721 Centerport 11933 Calverton/Baiting Hollow
11728 Davis Park 11722 Central Islip 11934 Center Moriches
11950 Mastic 11725 Commack 11935 Cutchoque
11951 Mastic Beach 11730 East Islip 11937 East Hampton
11763 Medford 11731 East Northport/Elwood 11939 East Marion
11953 Middle Island 11738 Farmingville 11940 East Moriches
11764 Miller Place 11739 Great River 11942 East Quogue
11766 Mount Sinai 11740 Greenlawn 11941 Eastport
11772 Patchogue/E Patchogue 11788 Hauppauge 06390 Fishers Island
11777 Port Jefferson 11741 Holbrook 11944 Greenport
11776 Port Jefferson Sta. 11742  Holtsville 11946 Hampton Bays
11961 Ridge 11743 Huntington/Halesite 11947 Jamesport
11733 Setauket/E.Setauket 11749 Islandia 11948 Laurel
11967 Shirley 11751  Islip 11949 Manorville
11790 Stony Brook 11752  Islip Terrace 11952 Mattituck
11794 SUNY @Stony Brook 11754  Kings Park 11954 Montauk
11973 Upton 11755 Lake Grove 11955 Moriches
11980 Yaphank 11767 Nesconset 11956 New Suffolk
SOUTH WEST CENTER 11768 Northport 11957 Orient
2 South 2nd Street, Deer Park, NY 11729 11769 Oakdale 11958 Peconic
Telephone: 854-6600 11779 Ronkonkoma/Lake Ronk. 11959 Quogue
FAX (631) 854-6672 11780 Saint James/Nissequogue 11960 Remsenburg
11701 Amityville 11782 Sayville/Cherry Grove 11901 Riverhead
11702 Babylon/Oak Beach 11784  Selden 11778 Rocky Point
11706 Bayshore/Kismet/Saltaire 11787  Smithtown 11963 Sag Harbor
11717 Brentwood 11796 West Sayville 11962 Sagaponack
11718 Brightwaters 11964 Shelter Island
11724 Cold Spring Harbor 11965 Shelter Island Hgts.
11726 Copaigue 11786 Shoreham
11729 Deer Park 11789 Sound Beach
11734 Fair Harbor 11970 South Jamesport
11735 Farmingdale 11968/69 Southhampton
11746 Huntington Station/Dix Hills 11971 Southold
11757 Lindenhurst 11972 Speonk
11747 Melville 11792 Wading River
11703 North Babylon 11975 Wainscott
11770 Ocean Beach 11976 Water Mill
11704 West Babylon 11977 Westhampton
11795 West Islip 11978 Westhampton Beach
11798 Wyandanch/Wheatley Hgts.

Effective 10/2/12
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SUFFOLK COUNTY DEPARTMENT OF SOCIAL SERVICES
EMERGENCY ENERGY & UTILITY SITE ZIP CODE LISTINGS
ENERGY HOTLINE (631) 853-8820

SOUTH WEST ENERGY UNIT SMITHTOWN ENERGY UNIT RIVERHEAD ENERGY UNIT
2 South 2nd Street 200 Wireless Blvd 893 East Main Street
Deer Park, NY 11729 Hauppauge, NY 11788 Riverhead, NY 11901
Tel. 854-6684/6685 - Fax 854-6686 Tel. 853-8847 - Fax 853-8892 Tel. 852-3631- Fax 852-3644
11701 Amityville 11705 Bayport 11934 Center Moriches
11702 Babylon/Oak Beach 11715 Blue Point 11935 Cutchoque
11706 Bay Shore 11716 Bohemia 11937 East Hampton
11717 Brentwood 11720 Centereach 11939 East Marion
11718 Brightwaters 11722 Central Islip 11940 East Moriches
11721 Centerport 11727 Coram 11942 East Quogue
11724 Cold Spring Harbor 11728 Davis Park 11941 Eastport
11725 Commack 11733 E Setauket/Setauket 6390 Fishers Island
11726 Copiague 11730 East Islip 11944 Greenport
11729 Deer Park 11734 Fair Harbor 11946 Hampton Bays
11731 East Northport/Elwood 11738 Farmingville 11947 Jamesport
11735 Farmingdale 11739 Great River 11948 Laurel
11740 Greenlawn 11788 Hauppauge 11949 Manorville
11746 Huntington Station/Dix Hills 11741 Holbrook 11950 Mastic
11743 Huntington/Halesite 11742 Holtsville 11951 Mastic Beach
11754 Kings Park/San Remo 11749 Islandia 11952 Mattituck
11757 Lindenhurst 11751 Islip 11954 Montauk
11747 Melville 11752 Islip Terrace 11955 Moriches
11703 North Babylon 11755 Lake Grove 11956 New Suffolk
11768 Northport/Fort Salonga 11763 Medford/Gordon Hgts 11957 Orient
11704 West Babylon 11953 Middle Island 11958 Peconic
11795 West Islip 11764 Miller Place 11959 Quogue
11798 Wyandanch/Wheatley Hgts 11766 Mount Sinai 11960 Remsenburg
11767 Nesconset 11961 Ridge
11769 Oakdale 11901 Riverhead/Flanders
11770 Ocean Beach 11778 Rocky Point
11772 Patchogue/E Patchogue 11963 Sag Harbor
11776 Port Jefferson Sta/Terryville 11962 Sagaponack
11777 Port Jefferson/Belle Terre 11964 Shelter Island
11779 Ronkonkoma/Lake Ronk. 11965 Shelter Island Hghts
11782 Sayville/Cherry Grove 11967 Shirley
11784 Selden 11786 Shoreham
11787 Smithtown 11789 Sound Beach
11780 St. James 11970 South Jamesport
Southampton/Shinnecock
11790 Stony Brook 11968 Hills
11794 Stony Brook University 11969 Southampton(P.O.Boxes)
11796 West Sayville 11971 Southold
RIVERHEAD ENERGY UNIT 11972 Speonk
893 East Main Street 11973 Upton
Riverhead, NY 11901 11792 Wading River
Tel. 852-3631- Fax 852-3644 11975 Wainscott
11930 Amagansett 11976 Water Mill
11931 Aquebogue 11977 Westhampton
11713 Bellport 11978 Westhampton Beach
11932 Bridgehampton 11980 Yaphank
11719 Brookhaven
Effective 10/1/12 11933 Calverton
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